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ABSTRACT

Influencer marketing has become an important part of digital marketing because of the rapid growth of social
media. Businesses use influencers to promote their products and services and to connect with potential
customers in a more direct and personal way. Influencers can help brands create awareness, increase
engagement, and influence the purchase decisions of consumers. However, influencer marketing also has several
issues and challenges. These include fake followers, low engagement quality, lack of transparency, trust and
authenticity problems, high promotional costs, difficulty in measuring results, unsuitable influencer selection,
and risks to brand reputation. Frequent sponsored content may also reduce the trust of followers. Changes in
social media algorithms and increasing competition among influencers create further challenges for marketers.
This research paper focuses on the major issues and challenges related to influencer marketing and highlights
the need for careful influencer selection, honest communication, proper disclosure, and effective measurement of
campaign results. The study concludes that influencer marketing can be more successful when brands and
influencers focus on trust, relevance, transparency, and long-term relationships with consumers.
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INTRODUCTION

Influencer marketing has become an important part of modern digital marketing. With the rapid growth of social media
platforms such as Instagram, YouTube, Facebook, and other online networks, people are increasingly following
influencers for information, entertainment, product reviews, and buying suggestions. Influencers are individuals who
have a strong connection with their followers and can affect their opinions, preferences, and purchasing decisions.
Because of this influence, many companies use influencers to promote their products and services and to reach specific
groups of customers in a more personal and direct way. The growing use of smartphones, affordable internet services,
and social media has further increased the importance of influencer marketing. Consumers now spend a significant
amount of time on digital platforms, where they regularly interact with content creators and online personalities. Unlike
traditional advertisements, influencer marketing often presents products through personal stories, demonstrations,
reviews, short videos, and everyday experiences. This can make promotional messages appear more natural and easier
for consumers to understand. As a result, businesses of different sizes, including small and new businesses, are
increasingly using influencers to build awareness and connect with potential customers.

Influencer marketing can provide several benefits to businesses. It can increase brand awareness, improve customer
engagement, create trust, and help companies reach specific groups of customers more effectively. Consumers may also
consider recommendations from influencers more relatable because they often feel that influencers understand their
needs and interests. Influencers can also help brands enter new markets and communicate with younger consumers who
may pay less attention to traditional advertising. However, the rapid growth of influencer marketing has also created
several issues and challenges for companies, influencers, and consumers. One major challenge is the problem of trust
and authenticity. Some influencers promote products mainly for financial benefits, which may make followers question
whether their recommendations are genuine. When an influencer promotes too many products or endorses products that
do not match their usual content, followers may lose confidence in the influencer. If consumers feel that an influencer is
only promoting a product because of payment, the effectiveness of the campaign may decline. Therefore, maintaining
honesty and a genuine relationship with followers is an important challenge in influencer marketing.

Another important issue is the lack of proper disclosure of paid promotions. Consumers may not always be able to
identify whether a recommendation is a personal opinion or a sponsored advertisement. If sponsored content is not

Page | 55



International Journal of Enhanced Research in Management & Computer Applications,
ISSN: 2319-7471, Volume 14 Issue 9, September 2025

clearly communicated, consumers may feel misled. This creates ethical concerns and can negatively affect both the
influencer and the brand. Therefore, transparency in sponsored content is necessary to maintain consumer confidence.
The selection of the right influencer is another major challenge for companies. A large number of followers does not
always mean that an influencer can generate better marketing results. Fake followers, purchased likes, bots, and low-
quality engagement can make it difficult for businesses to measure the real influence of a person. Companies may also
face difficulties in checking an influencer's reputation, audience quality, communication style, and suitability with the
brand. Choosing an influencer whose audience does not match the target market can result in poor campaign
performance and unnecessary marketing expenditure. Influencer marketing also creates challenges related to ethical
behaviour, misleading information, privacy, and consumer protection.

An influencer may provide incomplete or exaggerated information about a product, which can create unrealistic
expectations among consumers. Negative comments, controversial posts, or inappropriate behaviour by an influencer
can also damage the image of the brand associated with them. Since influencers are visible to the public, any negative
activity can quickly spread through social media and create reputational problems for businesses. Changes in social
media algorithms and trends are another difficulty faced by influencers and marketers. Social media platforms
frequently change the way content is displayed to users. A post that receives high visibility at one time may receive
much less reach later. Similarly, changing consumer interests and emerging social media trends can make influencer
campaigns difficult to manage. Influencers also face pressure to continuously create attractive and engaging content to
maintain their audience. Measuring the effectiveness of influencer marketing is another important issue. Companies
need to know whether an influencer campaign is actually increasing sales, brand awareness, customer engagement, or
purchase intention. Likes, views, shares, and comments provide useful information, but these measures do not always
show the actual business value of a campaign. Sometimes a campaign may receive high engagement but generate very
few actual customers. Therefore, businesses need suitable methods to evaluate campaign performance and return on
investment. There is also increasing competition among influencers, making it difficult for individual influencers to
maintain their identity and audience for a long period. The growing number of sponsored posts may lead to content
saturation, where consumers become tired of seeing advertisements repeatedly. This may reduce their attention and
response to influencer promotions. Maintaining a balance between useful content and promotional content is therefore
important for long-term success.

Studying the issues and challenges related to influencer marketing is important for researchers and marketing
professionals. A clear understanding of these challenges can help companies choose suitable influencers, develop
transparent promotional strategies, protect consumer trust, and achieve better marketing results. It can also help
influencers understand their responsibilities towards followers and brands. The present study therefore focuses on the
major issues and challenges associated with influencer marketing and examines the factors that can affect the
effectiveness, credibility, and reliability of influencer-based promotion.

LITERATURE REVIEW

1. De Veirman, Cauberghe and Hudders (2017):-The study found that a high number of followers does not always
make an influencer suitable for a brand. Relevance and audience fit are also important. This makes influencer selection
a major challenge for companies.

2. Lou and Yuan (2019):-The researchers found that trustworthiness, attractiveness, and useful content influence
consumer responses to influencer marketing. Maintaining consumer trust is therefore an important challenge, especially
with frequent paid promotions.

3. Boerman (2020):-The study examined sponsorship disclosure and found that clearly identifying paid content can
make consumers more aware of its advertising purpose. Transparency is therefore an important issue in influencer
marketing.

4. Vrontis et al. (2021):-The researchers reviewed influencer marketing studies and identified credibility, engagement,
content, and consumer behaviour as important factors. They suggested that businesses need to carefully manage
different factors when using influencers.

5. Hudders, De Jans and De Veirman (2021):-The study highlighted the growing commercialization of social media
influencers. It found that excessive commercial content can create concerns about authenticity and consumer trust.

6. Joshi et al. (2023):-The researchers found that authenticity, sponsorship, engagement, and relationships between

influencers and followers are important areas of influencer marketing. They noted that increasing commercialisation
may affect the genuine relationship between influencers and audiences.
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7. Sporl-Wang, Krause and Henkel (2025):-The study found that influencer marketing effectiveness depends on
several factors, including influencer characteristics, content, and audience. Therefore, selecting the right influencer
remains a major challenge.

8. Pan et al. (2025):-The meta-analysis showed that influencer, follower, and content characteristics can affect
engagement, purchase intention, and sales. The study suggested that campaign success should not be measured only
through followers, likes, or views.

Objectives of the Study
1. To study the concept of Influencer marketing.
2. To study the major issues and challenges related to influencer marketing.

Research Methodology- The present study is descriptive in nature and is based entirely on secondary data.The
required information was collected fromResearch journals, Books, published research articles, Business magazines,
Companies reports, Websites.

Research Design- A descriptive research design was adopted because it helps explain the concept, major issues and
challenges related to influencer marketing.

Issues Related to Influencer Marketing

1. Fake Followers and Engagement- Fake followers and artificial engagement are serious issues in influencer
marketing. Some influencers may increase their follower numbers through paid or inactive accounts. Similarly, likes
and comments may not always come from genuine users. This can give companies an incorrect idea about the actual
popularity and influence of an influencer. As a result, businesses may spend money on campaigns that do not reach
enough real customers.

2. Lack of Authenticity- Authenticity is important because followers usually expect influencers to share honest
opinions and personal experiences. When an influencer promotes too many products, the audience may feel that the
content is created mainly for financial benefit. This can make the influencer appear less genuine. Therefore,
maintaining a natural balance between personal content and sponsored content is an important issue.

3. Lack of Transparency- Transparency is another important issue in influencer marketing. Consumers should know
when an influencer is being paid or receiving benefits for promoting a product. If sponsored content is not clearly
identified, followers may believe that the recommendation is completely personal. Lack of transparency can create
doubts about the influencer's honesty and may negatively affect the reputation of both the influencer and the brand.

4. Trust Problems- Consumer trust plays a major role in the success of influencer marketing. Followers may lose trust
if an influencer promotes products that are unrelated to their usual interests or makes unrealistic claims. Trust can also
be affected when an influencer repeatedly changes their opinions based on brand partnerships. Once trust is lost, it can
be difficult to rebuild the relationship with the audience.

5. Wrong Influencer Selection- Selecting the right influencer is a major issue for companies. A large number of
followers does not necessarily mean that an influencer is suitable for a particular product. The influencer's audience,
interests, values, content style, and reputation should match the brand. If the wrong influencer is selected, the campaign
may receive attention but fail to reach the actual target customers.

6. Difficulty in Measuring Results- Measuring the actual success of influencer marketing can be difficult. Views,
likes, comments, and shares can show audience activity, but they do not always result in sales. Companies may also
find it difficult to identify how much influence a particular influencer had on a consumer's final purchase. Therefore,
businesses need proper methods to measure sales, engagement, brand awareness, and return on investment.

Challenges Related to Influencer Marketing

1. Increasing Competition- The influencer marketing field has become highly competitive because many people are
creating content and trying to attract followers. At the same time, consumers are exposed to promotional messages from
several influencers. This makes it difficult for brands and influencers to capture attention. Creating original and useful
content has therefore become necessary for remaining competitive.

2. High Cost of Influencer Campaigns- Influencer marketing can become expensive, particularly when businesses
work with highly popular influencers. The cost may include payment for posts, videos, stories, product reviews, and
other promotional activities. Small businesses may not have enough funds for large campaigns. There is also a risk that
high spending may not produce the expected sales or customer response.
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3. Maintaining Brand Reputation- A brand's reputation can be affected by the behaviour of the influencer associated
with it. Influencers are independent individuals, and companies cannot completely control their personal actions or
public statements. Any controversial behaviour, inappropriate post, or negative incident involving an influencer may
create problems for the brand. Therefore, companies need to carefully check an influencer's background and online
image before starting a partnership.

4. Content Control- Managing the balance between brand requirements and influencer creativity is a major challenge.
Brands may want influencers to communicate specific information, while influencers usually want to maintain their
own style and relationship with followers. Too much brand control can make promotional content look artificial. On the
other hand, very little control may result in incorrect information or content that does not represent the brand properly.

5. Changes in Social Media Algorithms- Social media algorithms frequently change the way content is shown to
users. These changes can affect the reach and visibility of influencer posts. An influencer who received high
engagement earlier may experience lower reach after an algorithm change. This creates uncertainty for businesses when
planning long-term campaigns and makes it necessary for marketers to continuously adjust their strategies.

6. Audience Fatigue- Social media users are exposed to a large amount of advertising and sponsored content every
day. When followers repeatedly see similar promotional posts, they may become bored or ignore the content. This is
known as audience fatigue. Influencers therefore need to create fresh, informative, and creative content to maintain the
interest of their followers.

7. Privacy and Data Concerns- Digital marketing often depends on information about consumers, including their
interests, preferences, and online behaviour. The use of such information for targeted influencer campaigns can raise
privacy concerns. Consumers may feel uncomfortable if their personal information is used without proper
understanding or permission. Businesses should therefore follow responsible data practices and respect consumer
privacy.

8. Changing Consumer Preferences- Consumer preferences on social media can change very quickly. New trends,
platforms, content formats, and influencers can become popular within a short period. A marketing strategy that works
today may not produce the same results in the future. Brands and influencers therefore need to regularly study
consumer interests and adapt their content and promotional methods.

9. Dependence on Social Media Platforms- Influencer marketing depends heavily on social media platforms for
reaching audiences. Any change in platform policies, technical features, advertising rules, or account restrictions can
affect a campaign. A business may also face difficulties if an influencer loses access to an account or experiences a
sudden decline in followers. This dependence creates additional uncertainty for marketers.

10. Maintaining Long-Term Relationships- Building a long-term relationship between a brand, influencer, and
audience can be difficult. Influencers may work with several competing brands, which can create confusion among
followers. If an influencer changes partnerships too frequently, the audience may question their loyalty and
recommendations. Long-term collaborations based on trust and common values can therefore be more effective than
short-term promotional arrangements

The analysis shows that influencer marketing offers many opportunities but also involves several issues and challenges.
Fake followers, authenticity problems, lack of transparency, trust concerns, poor influencer selection, and difficulty in
measuring results can directly affect campaign performance. At the same time, increasing competition, high costs,
reputation risks, changing algorithms, audience fatigue, privacy concerns, and changing consumer preferences make
influencer marketing more complex. To achieve better results, companies should select influencers based on relevance,
credibility, genuine engagement, audience quality, and brand fit, rather than follower numbers alone. Influencers should
provide honest information, clearly disclose sponsored content, and maintain a genuine connection with their followers.
Proper planning, regular performance measurement, responsible communication, and long-term relationships can help
reduce these issues and challenges and make influencer marketing more effective.

CONCLUSION

Influencer marketing has become an important part of modern digital marketing. It helps businesses reach customers
through social media personalities who have the ability to attract and influence their followers. Influencer marketing
can increase brand awareness, customer engagement, product visibility, and purchase intention. However, its success
depends on how carefully brands and influencers manage the different issues and challenges involved.The analysis
shows that fake followers, artificial engagement, lack of authenticity, poor transparency, trust problems, and wrong
influencer selection are major issues. At the same time, high costs, increasing competition, changing social media
algorithms, audience fatigue, brand reputation risks, privacy concerns, and difficulty in measuring results are important
challenges. These problems can reduce the effectiveness of influencer campaigns and may negatively affect both brands
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and influencers.For successful influencer marketing, companies should focus on selecting influencers who have
genuine followers, good engagement, relevant content, and a positive reputation. Influencers should provide honest
information and clearly identify sponsored content. Companies should also use suitable methods to measure campaign
performance instead of depending only on likes and follower numbers.

Influencer marketing can provide strong benefits when it is based on trust, authenticity, transparency, relevance, and
responsible communication. Brands and influencers need to work together carefully and understand changing consumer
expectations. By addressing the major issues and challenges, influencer marketing can become a more reliable and
effective method of connecting businesses with consumers and building long-term relationships.
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