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Abstract: Good return is primary objective of any kind of investment. People put their money in financial instruments with 

anticipation of getting good return from the same. People compare investment with their opportunity cost that they carry in their 

mind. Normally people do not do proper analysis of opportunity cost as well. It is their bank interest rate that they always keep in 

mind while comparing investment options. It has also been seen that people has miss-conception about insurance product by 

default. In this study most of the respondents take it granted that their insurance policy is similar to their investment in any other 

financial instruments. There is a need to aware people about investment products and not to mix insurance products as their 

investment decision. A study has been conducted in a 5 star hotel in New Delhi, whereas 150 people were approached randomly. 

Choice of hotel was based on convenience of the author but choice of samples was based on probability sampling technique i.e. 

simple random sampling technique. 

 

Keywords: Investment decision, Financial Instruments, Insurance product, Investment avenues or products, Financial 

instruments, Risk, Return. 

 

 

 

 

Introduction 

 

Investment decision is one of the prime decisions of any individual. In finance Investment decision is equally significant of 
financing, liquidity and dividend decisions. In case of an individual, people invest their money with proper awareness of the 

investment avenues available to them. It is very important to consider all related aspects of investment i.e. return, risk 

involved in the financial instruments or investment options. People earn money with hard work, if they invest their money 

equally, definitely return from investment will maximize. There is very thin difference between paying proper attention 

before making investment and not doing the same, but considering difference in return of the investment in long run, its 

huge difference. So people must consider right financial instrument that matching their requirements and expected rate of 

return. It is awareness of expected rate of return among people that has been highlighted in this research. People must pay 

proper attention to their investment decision. They must understand the objective of their investment and options that match 

with their requirements. In today’s context Investors are very much aware about investment avenues available to them. 

Three decade back, options for investment were very limited in India. Investors were also not very much aware and literate 

about investment options available to them, and even they did not come out of box thinking while choosing investment 

options with little risk. Risk was such thing that was not been considered at all by most of the investors at that time. People 
use to invest in post office schemes and banks financial instruments. People were less interested towards fixed deposit 

schemes of private companies, investing in shares, but people use to buy insurance policies. Still there is trend of buying 

insurance product and considering insurance product as normal investment.  

 

Research Objectives 

 

In stressing the growing popularity and subsequent demand of healthy foods, drinks and dishes by the customers in the 

hospitality sector, this paper seeks: 

 

 To identify whether people considers difference between insurance product and investment product among 

financial instruments, while taking investment decision. 

 To understand the response pattern on the choice of instruments ranking between male and female respondents 
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Review of the Literature 

 

Definition of Investment: 

 
Investment is an asset that is being bought with anticipation that the same assets will generate future income or there will be 

appreciation in the value of the same assets in future. In economic terms an investment is the purchase of goods with 

sacrifice of present consumption of the same and consumed or used in future to create wealth. Finance point of view of an 

investment is a monetary asset that bought with anticipation of growth in the same assets in the future either by price 

appreciation which can be consumed by selling or liquidating the same in future at price higher than its acquisition price. 

www.investopedia.com/terms/investment.asp 
 

As per the above definition of investment, return from investment is anticipated by the investor. It is present investment in 

financial instruments with anticipated income in the future. This income is nothing but return of investment. It is the 

specific individual that fixed the expected return and buys the financial instrument of their own choice accordingly. Author 

would like to emphasize the term expected return, it is not the simple return rather investors must consider their opportunity 

cost and objective of the investment.  

 

Normally it has been seen that people consider the expected rate of return but objective got understood wrongly. It is the 

kind of financial instruments or avenues that is to be explored properly and even proper alignment is required with the 

objective of the investment chosen by the investor itself. So there is need to differentiate investment in financial instrument 

with the purpose of getting higher return and investment in insurance product with expectation of risk coverage, wherein 

return becomes less importance compared to pure investment in financial instruments. 
 

 

Insurance Product: 

 

Insurance product is a contract, with specified consideration, wherein one party undertakes to compensate the other for a 

loss relating to a particular subject as a result of the occurrence of designated hazards. http://legal-

dictionary.thefreedictionary.com/administrative+agency. As per the above definition of insurance product, it is a kind of 

contract between two parties wherein one party takes the guarantee to compensate loss of other party against amount paid in 

form of premium. So objective of the insurance products is totally different from the pure investment product. Insurance 

products objective is to safeguard the principle by coverage of risk, rather emphasizing return of the amount put in 

insurance product by the buyer of the insurance product. 
 

Defining Risk: 

 

The chance that an investments actual return will be different than expected return is called risk. It includes the possibility 

of losing some or all of the original investment. So whenever we talk about financial risk of a financial instrument that 

implies probability of occurrence of expected return from the investment made by an investor with anticipation of expected 

return. So if it seems that expected return is achievable and occur as expected, then risk can be considered as less or vice 

versa. www.investopedia.com/terms/risk.asp 

 

Defining Return: 

 
Return is the gain or loss of a security in a particular period. The return consists of the income and the capital gain relative 

on an investment. It is usually quoted as a percentage. Based on the definition of return it is reward of an investment that 

may move upward or downwards. Return can be positive or negative both. As far as an investor is concerned it is 

expectation of investors from their respective investment. Investors invest their money with expectation of value addition in 

their investment. http://www,ubvestioedua.com/terms/return.asp 

 

Methodology: 

 

Study has been conducted on guest in Crown Plaza Hotel in New Delhi. Guests were approached. Sampling technique used 

was probability based technique i.e. simple random sampling technique. Data were collected through its most favored 

instrument by respondents i.e. questionnaire. Questionnaire is preferred because it takes very less time to fill and provide 

vital information to the researcher. Author targeted sample size of 150 hotel guest.  
 

http://legal-dictionary.thefreedictionary.com/administrative+agency
http://legal-dictionary.thefreedictionary.com/administrative+agency
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Analysis: 

 

Section A: Demographic Category / Personal Information  

 

Question No. 1: Your age?  

 

Under 20         20-30         31-40         40 -50       Over 50   

47 62 19 16 6 

31% 41% 13% 11% 4% 

 

 
 

 

Question No.2: Gender? 

 

 

MALE FEMALE 

56 94 

37% 63% 

  

 

 
 
 

Question No.3: Occupation? 

 

 

Student Self Employed Salaried Home maker Senior Citizen Others 

58 43 29 14 06 00 

39% 29% 19% 9% 4% 0% 

 

DEMOGRAPHIC CATEGORY

Under 20        

20-30        

31-40        

40 -50      

Over 50  

GENDER

MALE

FEMALE
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Question No. 4: Do you ever done financial planning before buying any financial instrument? 

 

 

YES NO 

48 102 

32% 68% 

 

 

Question No.5: Do you Consider investment in Insurance Product similar to investment in other financial instruments? 

 

YES NO 

45 105 

30% 70% 

 

Question No.5: 

  

Choice of Instruments  

Basis of Choice of Financial Instruments 

 

Rating for the Choice 

Return from Instrument 18    32   46     52    02        

Risk Coverage from Instrument 00    03   12     47    92    

Liquidity of the Instrument 10    27   63     45    05  

Required fund for the Instrument 05    04   37     63    38 

Status of the issuing organization 105   18    12   03    02 

Past trend of the instrument 120    20    2    03    00 

 
Chi-square Test: Purpose of this analysis is to understand the response pattern on the choice of instruments ranking 

between male and female respondents. So for the same Hypothesis has been developed below: 

 

Ho:  There is no significance difference between male and female respondents in terms of their ranking on choice of the 

instruments 

 

H1:  There is a significance difference between male and female respondents in terms of their ranking on choice of the 

instruments 

 

Outputs: 

 

OCCUPATION

Student

Self Employed

Salaried

Home maker

Senior Citizen

Others
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Observed matrix (0) 

 

    

 (Nr. of 

respondents)   

Choice of Instruments Ranking Gender     

  Male Female Total 

Rank 1 8 14 22 

Rank 2 27 44 71 

Rank 3 14 23 37 

Rank 4 to 6 7 13 20 

Total 56 94 150 

 

Expected matrix (E) 

 

    

 (Nr. of 

respondents)   

Choice of instruments Rabnkings Gender     

  Male Female Total 

Rank 1 8.2 13.8 22 

Rank 2 26.5 44.5 71 

Rank 3 13.8 23.2 37 

Rank 4 to 6 7.5 12.5 20 

Total 56 94 150 

 

Degrees of Freedom:   

   

The observed values table has 4 rows & 2 columns 

Hence, the degrees of freedom is   (rows-1) x (columns -1) 

i.e  (4-1) x (2-1)  = (3)x(1) =  3 d.f  

 

Chi-Square Value 
=      

      

  O E O-E (O-E) Square 
(O-E) 

Square/E 

Male           

Rank 1 8.0 8.2 -0.21 0.046 0.006 

Rank 2 27.0 26.5 0.49 0.243 0.009 

Rank 3 14.0 13.8 0.19 0.035 0.003 

Rank 4 to 6 7.0 7.5 -0.47 0.218 0.029 

Female           

Rank 1 14.0 13.8 0.21 0.046 0.003 

Rank 2 44.0 44.5 -0.49 0.243 0.005 

Rank 3 23.0 23.2 -0.19 0.035 0.002 

Rank 4 to 6 13.0 12.5 0.47 0.218 0.017 

        SUM Total 0.074 

      

So, we have to test with Chi-square table value, for 3 d.f  at 95% confidence 

level.  

      

      

The table value is 7.82     
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Chi-Square Table 

Value Reference    

Degrees of 

freedom (df) χ2 value  

1 3.84 6.64 10.83 

2 5.99 9.21 13.82 

3 7.82 11.34 16.27 

4 9.49 13.28 18.47 

5 11.07 15.09 20.52 

6 12.59 16.81 22.46 

7 14.07 18.48 24.32 

8 15.51 20.09 26.12 

9 16.92 21.67 27.88 

10 18.31 23.21 29.59 

P value 

(Probability) 
0.05 0.01 0.001 

  Significant 

 

 

Interpretation: 

 

As calculated value is lesser than the table value i.e.0.074 <table value 7.82, then we failed to reject Null hypothesis (Ho), 

means Null hypothesis is accepted. 
 

Interpretation and Conclusion: 

 

Based on the collected information through questionnaire, author found that most of the respondents do not consider 

financial planning before making investment decision in financial security. Second thing most of the people (70%) feels 

that investment in insurance product and other investment in financial instruments are similar or same. As far as response of 

male and female respondents are concerned author conducted hypothesis test to see whether response are differ because of 

gender influence or not? Outcome of chi square test shows that null hypothesis that assumes that there is no difference in 

the opinion exists because of the gender. Put it differently variable like gender has no impact on the response of the 

respondents. This concludes that investors do not do proper financial planning so that they buy imbalanced financial 

instruments. Imbalance in the sense one may buy many insurance product compared to normal investment, as a result risk 

coverage becomes more than its actually required and on the other hand return from their investment becomes low, 
assuming insurance product gives less return compared to normal financial instruments. So it is a matter of further extended 

research too.   
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