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ABSTRACT 

 

Import iExport irequires ispecial iknowledge iand ibusiness iacumen. iExporters ineed iguidance iand iassistance iat 

different istages iof ithe iexport ieffort. iFor ithis ipurpose, ithe iGovernment iof iIndia ishould ihave ito iset iup 

several iinstitutions iwhose imain ifunctions iare ito ihelp ithe iexporter iin ihis iwork. iIn ithis ipaper, ithe iauthor 

has idiscussed iabout ithe irole iof ithese iinstitutions iin iexport ipromotion. 

 

Keywords: ieconomic idevelopment, iimport, iexport, iIndian ieconomy. 

 

 

 

INTRODUCTION 

 
 Export imarketing ieffort iis iof ivital iimportance ifor ithe isuccess iof iapart-promotion iprogramme iin iany icountry. 

iFor iundertaking iinternational imarketing ioperations" ian iexporter ineeds ispecial iguidance iand iassistance iin icritical 

iareas ilike ipackaging, imarket ipromotion iand ipublicity, iquality icertification, irisk icoverage, imarket iintelligence, 

ifinance iand icredit isupport ietc. iIt iis ionly iwith ithe isupport iand iservices irendered iby ispecialised iinstitutions, 

iexporter iis iable ito isuccessfully iconvert ihis i'production' iinto i'sales iin iinternational imarket. iConsequently, iany 

icountry, iincluding iIndia, iengaged iin ithe itask iof iexport ipromotion, ihas ito iestablish ispecialised iinstitutions ifor 

istrengthening iexport-marketing ieffort ifor ithe icountry ias ia iwhole. iThis ialong iwill ihave ithe iway ifor icreating ian 

iexport ienvironment iand iexport- iculture, ion ithe ifoundation iof iwhich ithe iexport imarketing ieffort iat ithe icorporate 

ilevel ican ibe ieffectively ilaunched ion ian iintensive iand isustained ibasis. i 

 

 With ithis iobject iin iview, iGovernment iof iIndia ihave iestablished ia inumber iof ispecialised iinstitutions iin ithe 

icountry ifor iproviding ithe inecessary iservices iand iassistance ito iindividual icorporate iunit ifor ia isuccessful iexport 
ieffort. iIn iview iof ithe iwidely idiversifying inature iof ithe iexport imarkets iin idifferent iparts iof ithe iworld iand ian 

iequally idiverse iand ivaried inature iof iproducts iand iservices itraded iin iinternational imarket, iGovernment iof iIndia 

ihave iestablished ispecialised iinstitutions iat iproduction/industry ilevel ifor iassisting iexporters ifrom idifferent. isectors. 

iInstitutions iengaged iin iexport iefforts ifall iin isix idistinct itiers. iAt ithe itop iis ithe iDepartment iof iCommerce iof ithe 

iMinistry iof iCommerce. iThis iis ithe imain iorganisation ito iformulate iand iguide iIndia's itrade ipolicy. iAt ithe isecond 

itier, ithere iare ideliberate iand iconsultative iorganisations ito iensure ithat iexport iproblems iare icomprehensively idealt 

iwith iafter imutual idiscussions ibetween ithe iGovernment iand ithe iIndustry. i 

 

 At ithe ithird itier iare ithe icommodity ispecific iorganisations iwhich ideal iwith iproblems irelating ito iindividual 

icommodities iand/or igroups iof icommodities. iThe ifourth itier iconsists iof iservice iinstitutions iwhich ifacilitate iand 

iassist ithe iexporters ito iexpand itheir ioperations iand ireach iout imore ieffectively ito ithe iworld imarkets. iThe ififth 
itier iconsists iof iGovernment itrading iorganisations ispecifically iset iup ito ihandle iexport/ iimport iof ispecified 

icommodities iand ito isupplement ithe iefforts iof ithe iprivate ienterprise iin ithe ifield iof iexport ipromotion iand iimport 

imanagement. iAgencies ifor iexport ipromotion iat ithe iState ilevel iconstitute ithe isixth itier. iLet ius inow idiscuss ieach 

iof ithem iin idetail. 

 

GOVERNMENT iPOLICY iMAKING iAND iCONSULTATIONS 

 

 Appropriate igovernment ipolicies iare iimportant ifor isuccessful iexport ieffort. iIn iview iof ithe iincreasingly iimportant 

iand icritical irole iof iforeign itrade iin ieconomic idevelopment, ia iseparate iMinistry iof iCommerce ihas ibeen ientrusted 

iwith ithe iresponsibility iof ipromoting iIndia's iinterest iin iinternational imarket. iThe iDepartment iof iCommerce, iin 

ithe iMinistry iof iCommerce ihas ibeen imade iresponsible ifor ithe iexternal itrade iof iIndia iand iall imatters iconnected 
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iwith ithe isame. iThe imain ifunctions iof ithe iMinistry iare ithe iformulation iof iinternational icommercial ipolicy, 

inegotiation iof itrade iagreements, iformulation iof icountry's iexport-import ipolicy iand itheir iimplementation. iIt ihas 

icreated ia inetwork iof icommercial isections iin iIndian iembassies iand ihigh icommissions iin ivarious icountries ifor 

iexport- iimport itrade iflows. iIt ihas iset iup ian i"Exporters iGrievances iRedressal iCell" ito iassist iexporters iin iquick 

iredressal iof igrievances. i89 iBoard iof iTrade: iFor iensuring ia iregular iconsultation, imonitoring iand ireview iof 

iIndia's iforeign itrade ipolicies iand ioperations, iGovernment iof iIndia ihave iset iup ia iBoard iof iTrade iwith 
irepresentatives ifrom iCommerce iand iother iimportant iMinistries, iTrade iand iIndustry iAssociations, iand iExport 

iService iOrganisations. iIt iis ian iimportant inational iplatform ifor ia iregular idialogue ibetween ithe iGovernment iand 

ithe itrade iand iindustry. I 

 

 The ideliberations iin ithe iBoard iof iTrade iprovide iguidelines ito ithe iGovernment ifor: iappropriate ipolicy imeasures 

ifor icorrective iaction. iCabinet iCommittee ion iExports: iWith ia iview ito iensure iregular iand ieffective imonitoring iof 

iIndia's iforeign itrade iperformance iand irelated ipolicies, iCabinet iCommittee ion iExport ihas ialso ibeen iset iup. 

iEmpowered iCommittee iof iSecretaries: iFor ispeedier iand iquicker idecision-making, ian iEmpowered iCommittee iof 

iSecretaries ihas ialso ibeen iestablished ito iassist ithe iCabinet iCommittee ion iExports. iGrievances iCell: iGrievances 

iCell ihas ibeen iset iup ito ientertain iand imonitor idisposal iof igrievances iand isuggestions ireceived. iIt iis ia icell 

imeant ifor ispeedy iredressal iof igenuine igrievances. iGrievances iCommittees iheaded iby iDirector iGeneral iof 

iForeign iTrade iand ihead iof iconcerned iRegional iLicensing iAuthority ihave ibeen iconstituted iin ithe irespective 
ilicensing ioffices. iThe iCommittee ialso iinclude irepresentatives iof iFIEO, iconcerned iExport iPromotion 

iCouncil/Commodity iBoard iand iother idepartments iand iorganisations. iThe igrievances imay ibe iaddressed ito ithe 

iGrievance iCell iof ithe iconcerned iLicensing iAuthority iin ithe iprescribed iPerforma. iDirector iGeneral iof iForeign 

iTrade i(DGFT): iDGFT iis ian iimportant ioffice iof ithe iMinistry iof iCommerce, ito ihelp ithe iformulation iof iIndia's 

iExport-Import ipolicy iand iimplementation ithereof. iIt ihas iset iup iregional ioffices iin ialmost iall iStates iand iUnion 

iTerritories iof iIndia. iThese ioffices iare iknown ias iRegional iLicensing iAuthorities. iThere iis ian iExport 

iCommissioner iin ithe iDGFT ioffice iwho ifunctions ias ia inodal ipoint ifor iall iexport ipromotion ischemes. iThe 

iRegional iLicensing ioffices ialso iact ias iExport ifacilitation icentres. i 

 

 Director iGeneral, iCommercial iIntelligence i& iStatistics i(DGCI& iS): iDGCI& iS ihas ibeen ientrusted iwith ithe itask 

iof icompilation iand ipublication iof idata ion iIndia's iForeign iTrade. iIt ibrings iout ivarious ipublications irelating ito 
iForeign iTrade iof iIndia. iThe imajor ipublications iare ias iunder: i 

 

i) iMonthly iStatistics iof iForeign iTrade iof iIndia i 

ii) iMonthly iPress iNotes ion iForeign iTrade'. i 

iii) Monthly iBrochure iof iForeign iTrade iStatistics iof iIndia i(Principal iCommodities iand iCountries) i 

iv) Indian iTrade iClassification ibased ion iHarmonised iCommodity iDescription iand iCoding iSystem i 

v) iIndian iTrade iJournal i 

 

 Ministry iof iTextiles: iMinistry iof iTextiles iis ianother iMinistry iof iGovernment iof iIndia iwhich iis iresponsible ifor 

ipolicy iformulation, idevelopment, iregulation iand iexport ipromotion iof itextile isector iincluding isericulture, ijute iand 

ihandicrafts, ietc. iIt ihas ia iseparate iExport iPromotion, iDivision, ioffices, iadvisory iboards, idevelopment icorporations, 

iExport iPromotion iCouncils, i90 iand iCommodity iBoards. iThe iadvisory iboards ihave ibeen iconstituted ito iadvise ithe 
igovernment iin ithe iformulation iof ithe ioverall idevelopment iprogrammes iin ithe iconcerned isector. iIt ialso idevises 

istrategy ifor iexpanding imarkets iin iIndia iand iabroad. iThe ifour iadvisory iboards iare ias iunder: i 

 

i) I All iIndia iHandloom iBoard i 

ii) iAll iIndia iHandicrafts iBoard i 

iii) All iIndia iPowerloom iBoard i 

iv) Wool iDevelopment iBoard i 

 

 There iare iDevelopment iCommissioners, iHandicrafts iand iHandlooms, iwho iadvises ion imatters irelating ito ithe 

idevelopment iand iexports iof ithese isectors. iThere iare iTextile iCommissioner iand iJute iCommissioner iwho iadvise 

ion ithe imatters irelating ito ithe igrowth iof iexports iof ithese isectors. iTextile iCommittee ihas ialso ibeen iset iup ifor 
iensuring iof itextile imachine imanufactured iindigenously, iespecially ifor iexports. iIt ialso iissues icertificates iof iorigin 

iand iother ispecial icertificates. i 

 

 States iCell: iThe icell ihas ibeen icreated iunder iMinistry iof iCommerce. iIts ifunctions iare ito iact ias ia inodal iagency 

ifor iinteracting iwith istate iGovernment ior iUnion iTerritories ion imatters iconcerning iexp0l1 ior iimport ifrom ithe 
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iState ior iUnion iTerritories. iIt iprovides iguideline ito iState ilevel iexport iorganisations. iIt iassists ithem iin ithe 

iformation iof iexport iplans ifor ieach icases. i 

 

 Development iCommissioner, iSmall iScale iIndustries iOrganisation: iThe iDirectorate ihas ithe iheadquarter iif! iNew 

iDelhi iand iextension icentres ilocated iin ialmost ian iStates iand iUnion iTerritories. iThey iprovide iexport, ipromotion 

iservices ialmost iat ithe idoorsteps iof ithe ismall iscale iindustries iand icottage iunit. iThe iimportant ifunctions iare: 
 

 ito ihelp ithe ismall iscale iindustries ito idevelop itheir iexport icapacities i 

  to iorganise iexport itraining iprogrammes 

 ito icollect iand idisseminate iinformation i 

  to ihelp isuch iunits iin ideveloping itheir iexport imarkets i 

  to itake iup ithe iproblems iand iother iissues. irelated ito ismall iscale iindustries i 

 

 Besides, ithere iare iDirectorates iof iIndustries, iNational iSmall iIndustries iCorporation iand iState iCorporations ifor 

ithe ipromotion ior iexports ifrom ismall iscale iindustries. 

 

INDIAN iTRADE iPROMOTION iORGANISATION i(ITPO) 
 

 Indian iTrade iPromotion iOrganisation iwas iset iup iby ithe iMinistry iof iCommerce, iGovernment of iIndia, ion i1 ist 

iJanuary i1992 iwith iits iheadquarters iat iNew iDelhi iafter ithe imerger iof iTrade Development, iAuthority i(TDA) iand 

iTrade iFair iAuthority iof iIndia i,(TFAI). iIt ihas ifive regional ioffices iat iMambai, iBangalore, iKolkata, iKanpur iand 

iChennai iand ifour iin iGermany, Japan, iUAE iand iUSA. 

 

 As ia ipremier itrade ipromotion iagency iof ithe iGovernment iof iIndia, ithe iITPO iprovides ia iroad spectrum iof 

iservices ito itrade iand iindustry iso ias ito icatalyse ithe igrowth iof ibilateral itrade, particularly iIndia's iexports iand 

itechnological iupgradation iand imodernization iof idifferent industry isegments. 

 

 FUNCTIONS iOF iINDIAN iTRADE iPROMOTION iORGANISATION 

 
 (a) iOrganises iTrade iFairs iand iExhibitions :- iIt iorganises ivarious itrade ifairs iand iexhibitions iat its iexhibition 

icomplex iin iPragati iMaidan iand iother icentres iin iIndia. iIt ialso iextends ithe iuse iof Pragati iMaidan ifor iholding ipf 

itrade ifairs iand iexhibitions iby iother ifair iorganisers iboth ifrom India iand iabroad. 

 

 (b) iInvolves ithe iState iGovernments: i- iIt ienlists ithe iinvolvement iand isupport iof ithe iState Governments ifor ithe 

ipromotion iof iIndia's iforeign itrade. iIt ipromotes iestablishment iof facilities iand, infrastructure ifor iholding itrade' 

ifairs iin istate icapitals ior iother isuitable ilocations in iIndia, iin iconsultation iwith ithe iState iGovernments iconcerned. 

 

 (c) iAssists iin iTechnological iUp igradation iand iProduct iDevelopment: i- iIt iprovides iassistance to iIndian 

icompanies' iin ilocating isuitable iforeign icollaborators ifor itransfer iof itechnology, ijoint ventures, imarketing itie-ups 

iand iinvestment ipromotion. iIt ialso iassists iIndian icompanies iin product idevelopment iand ihelps ithem ito iadapt ito 
imeet ibuyer's irequirements. 

 

 (d) iHelps iin iestablishing iOverseas iContacts: i- iIt ihelps iin iestablishing ia idurable icontacts between iIndian 

isuppliers iand ioverseas ibuyers. iIt iorganises i'buyer-seller imeets iwith ia iview ito bring ibuyers iand isellers itogether. 

iIt ialso iinvites ioverseas ibuyers iand iorganises itheir imeetings with iIndian isuppliers. 

 

 (e) iOther iServices: 

 

 To iidentify iand inurture ispecific iexport iproducts iwith ilong-range igrowth iprospects.  

 To iconduct iin-house iand ineed-based iresearch ion itrade iand iexport ipromotion. 

 To iparticipate iin ioverseas itrade ifairs iand iexhibitions. 
 To iorganize iseminars, iconferences iand iworkshops. 

 To iencourage iand iinvolve ismall iand imedium iscale iunits iin iexport ipromotion iefforts. 

 

INDIAN iINSTITUTE iOF iFOREIGN iTRADE i(IIFT) 

 

Indian iInstitute iof iForeign iTrade iwas iset-up iin i1963 iby ithe iGovernment iof iIndia ias ian iautonomous ibody 

registered iunder ithe iSocieties iRegistration iAct. iIt iwas iset iup iwith ithe iprime iobjective iof iprofessionalising ithe 
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icountry's iforeign itrade imanagement iand iincrease iexports iby ideveloping ihuman iresource, igenerating, ianalysing 

iand idisseminating idata iand iconducting iresearch. i 

 

 Functions iof iIndian iInstitute iof iForeign iTrade 

 

 (a) iTraining :- iThe iIIFT ihas ibeen irecognised ias ia icentre iof iexcellence ifor iimparting itraining and ieducation iin 
iinternational ibusiness. iIts ispecialisation iin iintentional ibusiness iand ia global ioutlook imakes iit iunique iamong 

imanagement ischools iin ithe icountry. iIt ioffers ian inspiring ilearning ienvironment, iwhich itransforms ithe' ibright 

iyoung istudents iinto italented creative iprofessionals. 

 

 (b) iCollects iand iSupplies iInformation: i- i11FT iconducts i,market istudies iand isurveys iin ithe overseas imarkets. iIt 

itries ito ifind iout idemand ifor iIndian iproducts iin ioverseas imarket. iIt supplies ithis iinformation ito ithe iexporters. 

iThe iexporters ican iuse isuch iinformation iwhile making itheir iexport imarketing idecisions. i. 

 

 (c) iOrganises iSeminars iand iWorkshops :- i11FT iorganises iseminars iand iworkshops iin ia inumber iof iexport 

imarketing iareas, isuch ias iexport ipricing, iexport ipromotion, ietc. iExporters ican itake iadvantage iof isuch iworkshops 

iand iseminars iby itaking iactive ipart ithem. 

 
 (d) iTrade iDelegations: i- i11FT isends idelegates iabroad ito istudy ioverseas imarkets iand ialso ito interact iwith 

ioverseas iimporters. iAt ithe isame itime, iit iinvites idelegates ifrom iabroad, iwho can istudy iIndian imarket iconditions 

iand ican ialso iinteract iwith iIndian iexporters. 

 

 (e) iPublications: iA ilarge ipart iof ithe ilIFT's iresearch iwork iis ipublished iin ithe iform iof istudy ireports, 

imonographs, istatus ipapers, ietc. ifor iwider idissemination iamong ithe ibusiness icommunity, igovernment idepartments 

iand iacademic ifields. iThe iinstitute ipublishes i: iForeign iTrade iReview i(FTR), ia iquarterly ijournal. iFocus iWTO, ia 

ibimonthly imagazine. iTechnology iExports, iquarterly inewsletter. 

 

 (f) iResearch iand iConsultancy: i- iIIFT ihas iso ifar ibrought iout iover i570 iresearch istudies iand surveys. iIt ialso 

iacts ias ia iconsulting ihouse ifor isolving ithe iproblems iof ithe iexporters iand importers. iIt ianalyses ithe iinternational 
ibusiness ienvironment iand idevelops iappropriate corporate istrategies ifor ithe ioverseas imarkets. 

 

 (g) iManagement iDevelopment iProgrammes: i- iCombining ia iunique i'blend iof iresearch iand consultancy, iIIFT 

ihas ibeen ia ipacesetter iin iaddressing ito ithe ineeds iof ibusiness iexecutives by icontinuously ialigning ithe ifocus iof iits 

iManagement iDevelopment iProgrammes iwith ithe changing irealities. iAs ia iresult, iits iintensive ishort iduration 

iprogrammes ihave ireceived ithe most ienthusiastic iresponse. 

 

FEDERATION iOF iINDIAN iEXPORT iORGANISATION i(FIEO) 

 

 Federation iof iIndian idirecting iand ithrust ito iIndia's iexpanding iinternational itrade. iAs ithe iapex ibody iof iall iIndian 

iexport ipromotion iorganisations, iFIEO iworks ias ia ipartner iof ithe iGovernment iof iIndia ito ipromote iIndian iexports. 

iExport iOrganisations i(FIEO) iis ian iapex ibody iof ivarious iexport ipromotion iorganisations. iIt iwas iset iup iin 
iOctober i1965. iIt irepresents ithe iIndian ientrepreneurs' ispirit iof ienterprise iin ithe iglobal imarket. iIt ihas ikept ipace 

iwith ithe icountry's ievolving ieconomic iand itrade ipolicies. i 

 

 Functions iof iFederation iof iIndian iExport iOrganisation i 

 

 (a) iInternational iLinkage: iIt ihas iforged istrong ilinks iwith icounterpart iorganizations iin iseveral icountries ias iwell 

ias iinternational iagencies ito ienable idirect icommunications iand iinteraction ibetween iIndia iand iworld ibusinessmen. 

iIt iis iregistered iwith iUNCTAD ias ia inational inon-government iorganisation, iand ihas idirect iaccess ito iinformation 

iand idata ioriginating ifrom iUN ibodies iand iworld iagencies ilike ithe iIMF, iADB, iESCAP, iWorld iBank, iFAO, 

iUNIDO iand iothers, i 

 
 (b) iDissemination iof iInformation: iIt ihas ibilateral iarrangements ifor iexchange iof iinformation ias iwell ias ifor 

iliaisoning iwith iseveral ioverseas ichambers iof icommerce iand itrade iand iindustry iassociations. i 

 

 (c) iLiaisoning iwith ithe iGovernment: iIt isends irepresentations ion ipolicy imatters ito iCentral iand iState i(Regional) 

iGovernments. iIt ihelps iin. iestablishing icontacts ibetween ithe igovernment iand icommercial ibodies iboth iin iIndia 

iand ioverseas'. i 
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 (d) iMarket iDevelopment iAssistance i(MDAJ) : iThe iMinistry iof iCommerce, iGovernment iof iIndia, ithrough 

iFIEO, ireimburses icertain ipercentage iof ithe iexpenditure iincurred iby ithe irecognised iexporters, isuch ias iall itypes 

iof iexport ihouses, ion isales-cum-study itours, iparticipation iin iexhibitions iand ifairs iabroad, iadvertisements iin 

iforeign imedia, ietc. i 

 
 (e) iMarket iResearch iand iDevelopment iDepartment: iThe iMarket iResearch iand iDevelopment idepartment ioffers 

ithe ifollowing iservices ito ithe iexporters icommunity: iArranging imeetings iwith idiplomats, iincoming idelegations iand 

ibuying imissions. iInviting idelegations. iOrganising itrade ifairs iand iexhibitions iin iIndia ias iwell ias iabroad. iOpening 

iforeign ioffices iand iwarehouses. iOrganising iseminars ifor ipromotion iof iinternational itrade. iOpening inew iFIEO 

ioffices iabroad. i 

 

 (f) iPublicity iDepartment: i- iThe iPublicity idepartment iof iFIEO iperforms ithe ifollowing ifunctions i: iBringing iout 

ivarious ispecial isupplements iin iIndian iand ioverseas idailies iin iorder ito iproject ithe iselected ifinished iproducts iin 

iIndia iand iabroad. iCreating iand itelecasting iepisodes iin iNEPC ichannel ito ipromote iIndia's iprominent ibrands iin 

ivarious icountries icovered iby ithe ichannel. iIt ihas ipublished iDirectory iof iForeign iBuyers iand iDictionary iof iIndian 

iExporters. iIt ipublishes ia ifortnightly imagazine, i"FIEO iNews", ito icover idevelopments iin ithe ifield. iof iinternational 

itrade iconcerning iIndia. 
 

M. iVISVESVARAYA iINDUSTRIAL iRESEARCH i& iDEVELOPMENT iCENTRE 

 

 The iWorld iTrade iCentre, iMumbai ihas ibeen inamed ias ithe iM. iVisvesvaraya iIndustrial iResearch iand 

iDevelopment iCentre iafter ithe iname iof iDr. iM. iVisvesvaraya, ian iengineer iand ia iscientist. iIt iwas iestablished iin 

i1970 ias ia inon-profit icompany ilicensed iunder iSec. i25 iof ithe iCompanies iAct. iThe iCouncil iof iManagement 

icomprising iof iindustrialists, irepresentatives ifrom iCentral iand iState igovernments iand iapex iTrade iPromotion 

iOrganisations, igoverns iit. iMVIRDC ibecame iof ia imember iof iWTCA iin i1971 iafter iwhich iit iwas iknown ias 

iWTC, iMumbai. iIt iconsists iof ithree icentrally iair-conditioned ibuilding. iThe iarcade icomprises iof ivarious istate 

iEmporia, ibanks, ioffices, ishops iand ishowrooms. iIt ialso ihouses ithe iprestigious iExpo-Centre i(exhibition ihall). 

iCentre- iI icomprises iof iareas ileased ito ivarious iorganisations iconnected iwith iworld itrade, ibusiness iand iindustry 
isuch ias iEXIM ibank, iRBI, iEPCs, ietc. iIt ialso ihouses iWTC ioffices ias iwell ias imeeting irooms. iCentre-II ihas ibeen 

ientirely ileased iout ito ithe iIndustrial iDevelopment iBank iof iIndia. i(IDBI) i 

 

 Functions iof iWorld iTrade iCentre i 

 

 (a) iTrade iInformation iServices:- iWTC ioffers ithe iIMPEX iData iBank ifacility. iIt iis iIndia's ifirst iever 

icomputerised idatabase ion iimports iand iexports. iIt icomprises iof idetails ion iexport iand iimport itransactions. iIt 

ihelps iin iidentifying iproducts iin idemand ifor iexport ior iimport, ilocate imarkets, ievaluate icompetitive iprices, 

iunderstand ithe imarket iplayers, ietc. i 

 

 (b) iWTCA iOnline :- iWTCA ionline iis ia iunique iinternet ibased iwebsite, iproviding ia ione-stop isource ifor iglobal 

ibusiness iinformation ithrough istrategic ialliances iwith ileading iinformation iand iservice iproviders. iWTCA ionline 
ioffers iquality iproducts irepresenting ithe ibest iinternational itrade iinformation iand iservices iat idiscounted iprices. i 

 

 (c) iTrade iEducation iServices':- iWorld iTrade iInstitution i(WTI), ithe ieducational iwing iof iWTC iMumbai, iwas. 

iset iup iin i1991. iIt iwas ithe ipioneer iin iintroducing ia isix imonths iPost iGraduate iDiploma iin iForeign iTrade 

i(PGDFT) iand iPost iGraduate iDiploma iin iForeign iExchange iand iRisk iManagement i(PGDFERM). iIt ihas ibeen 

icertified ias i'Best iPractice iInstitute' iby iWTCA, iNew iYork. i 

 

 (d) iForeign iTrade iFacilitation iCell :- iA iForeign iTrade iFacilitation iCell ihas ibeen iset iup iin iorder ito i: iTo igive 

iadvice ion istarting iof iimport/ iexport ibusiness iand iauthorities ito ibe iapproached ifor isolving iimport/ iexport 

iproblems. i100 iTo imake irecommendations ito ithe igovernment iin iregard ito ithe iEXIM iPolicy iand iprocedure. i 

 
 (e) iInternational iTrade iLibrary :- iIt iis ian iexclusive isource iof ibusiness iinformation. iBusinessmen iand istudents 

ican ieasily iaccess ivarious isources iof itrade iinformation ithrough ithe ilarge icollection iof itrade idirectories, ijournals 

iand irelated ipublications. iMarket ireports ion idifferent iproducts iby iITC iand icm iare ithe imain istrengths iof ithis 

ilibrary. i 
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 (f) iBusiness iServices :- iSpecific ibusiness imeetings ican ibe i"Organized ifor ithe ivisiting ioverseas ibusinessmen ifor 

itheir iproducts iof iinterest. iA iminimum itwo iweeks iadvance inotice iis irequired. iWTC ialso ioffers istate iof ithe iart 

isupport ifacilities, ivideo iconferencing, iTemporary ioffice ispace, imeeting irooms, itranslation icapabilities, ietc. i 

 

 (g) iResearch iand iDevelopment:- iThe iCentre ihas iconducted iresearch iwork ion idiverse itopics ilike iMultimodal 

iTransport, iAgro-based iIndustries, iEuropean iUnion iMarket, ietc. iAs ia ifollow iup ito isuch istudies ithe iCentre ihas 
ibrought iout iresearch ipublications. iCurrent ithrust iof iCentre's iresearch iactivity iis ion ithe iimplications iof ithe iWTO 

iagreements ion iIndia's iforeign itrade. i 

 

 (h) iOther iServices:- iApart ifrom ithe iabove iservices, ithe iWTC ialso iprovides iexhibition ifacilities, ifacility iof 

iWTC iclubs i(lounge iand idining iservices ifor imembers iand iguests) idifferent ipublications' isuch ias iTrade iPromotion 

iBulletin i(monthly), iCurrent iResearch iand iDevelopment iBriefs i(Monthly), iWTC iIntercom i(Quarterly), ietc. i 

 

CHAMBER iOF iCOMMERCE i(COC) 

 

 Manufacturers, iindustrialists iand itraders iin idifferent iregions ias iper itheir ineeds iand irequirements iestablish ithe 

iChamber iof iCommerce iand iIndustry. iThe imembership iof iChamber iof iCommerce iis iopen ito iall. iThey iplay ia 

iprominent irole iin ithe iexport ipromotion iactivities iof itrade iand iindustry. iThey iarrange iperiodic imeetings iwhich 
ihelp iin: i 

 

 (a) iAn iexchange iof iinformation iand icompilation iof idata, iindicating ithe ipresent istate iof ithe iexport iactivities iin 

ia iparticular itrade ior iindustry. i 

 

 (b) iAn iexchange iof iviews iand iformulation iof ispecific iremedial ipolicies, iwhich iwill ibe itaken iup iwith ithe 

iGovernment. iMembership iof ithe iChambers iand iAssociations iis iopen ito iall imembers iof itrade iand iindustry. i 

 

 The idiscussions itherein iare iamongst iprofessional ipeople iwho ihave ia ithorough iknowledge iof ia itrade ior ian 

iindustry. iThis ican ibe ian iexcellent iforum ito iproject ipractical, iviable iand isound isuggestions ifor iremoving 

iimpediments ior ichanging ipolicies iin ithe inational iinterest. iMany iof ithese iChambers ior iAssociations ihave 
iseparate isections ior icells idealing iwith ithe iexport itrade, iwhich iare ihelpful iin iinterpreting igovernment ipolicies ito 

imembers, idisseminating idata ion iexport imarkets iand ialso imaking irepresentations ito ithe igovernment. 

 

CONCLUSION 

 

 Government iof iIndia ihas iestablished ia inumber iof ispecialised iinstitutions iin ithe icountry ifor iproviding ithe 

inecessary iservices iand iassistance ito iindividual icorporate iunit ifor ia isuccessful iexport ieffort. iIn iview iof ithe 

iwidely idiversifying inature iof ithe iexport imarkets iin idifferent iparts iof ithe iworld iand ian iequally idiverse iand 

ivaried inature iof iproducts iand iservices itraded iin iinternational imarket, iGovernment iof iIndia ihave iestablished 

ispecialised iinstitutions iat iproduction/industry ilevel ifor iassisting iexporters ifrom idifferent isectors. 
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