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ABSTRACT

The rapid development of ICT has had an enormous impact on not only people's daily routines but also their social
connections. In addition to affecting individual behaviour, these tendencies may also have an impact on the functions
of government and the means by which they are carried out. Issues like the genesis of social media and the latter's
crucial role in public administration have expanded into their own field of study thanks to the plethora of studies
linked to Web 2.0, social media, and social networks and their application in the public sector. This is due to the
widespread use of these concepts in public administration. While many governments across the world approach
social media and social media analytics in different ways, there is no disputing the sector's impact on public
administration. This chapter explores these topics in light of the need to improve two-way communication between
governments and their constituents, the function of social media in fostering citizen feedback on e-government
initiatives, the integration of social media into government operations, and the evolution of administrative
structures. The focus of this chapter is on improving lines of communication between people and their respective
government agencies.
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INTRODUCTION

The proliferation of new technologies and the advent of social media have completely altered the dynamics of interpersonal
communication in recent years. The meteoric surge in popularity of messaging applications like WhatsApp and Facebook
Messenger is a prime illustration of this trend. Nevertheless, the possibility for change exists in the way governments
interact with the people they serve thanks to the role of new technology and social media in transforming public
administration into a new and open structure. Social networks and social media as a whole are undergoing a period of
extraordinary growth right now as a consequence of their ability to meet the needs of a diverse audience. In this light, the
internet's communication infrastructures—including social media—are shown as a potent weapon. Because it allows for
two-way contact between the government and society, it promotes the growth of democratic institutions and makes them
more accessible to the public. Transparency in public administration is a laudable aim, and it is crucial to highlight the
possible contribution that consulting information that is more up-to-date may make toward realising that ideal.

To paraphrase, people are able to easily use networks because of social networks; it is interactive and powerful because it
facilitates the use of not only content, but also audio and video materials, and it is based on measures and goals for boosting
this communication;social networks make it easy for people to use networks; it is interactive and powerful because it allows
people to easily use networks; and it is powerful because it not only facilitates the use of content, but also audio and video
materials; Social media facilitates communication between individuals. Organizations of all types—private, public, and
nonprofit—make substantial use of networks. The ability to swiftly and easily access information is very important to
people, and so is the need to make connections with others. Interactive communication, as it is used in multimedia, is
integrated into networks as a necessary component in exchange for the introduction of various new techniques for the
administration of governmental activities. For the sake of a more accountable and open government, this is done. The
government has the last say on whether or not networks should be upgraded, whether or not they should become an integral
component of these networks, and whether or not they should remain on the fringes. It's generally accepted that part of a
government's job is to help its citizens set and work toward long-term objectives, in addition to handling the day-to-day
business of running the government. Putting knowledge into textual, visual, and aural formats for use is made much easier
with the use of multimedia, which is a potent tool. Media in the widest sense, including multimedia, is a tool. To this end,
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investigating the function of social media in government administration is one of the pressing research questions that has to
be answered. This is an important topic that needs to be investigated.

Citizens utilise ICT not only for professional purposes, but also in their social lives; so, they wish to connect with
governments in a manner that is parallel to how they interact with their own ICT. Modern citizens use ICT not just for
business purposes, but also in their personal lives. As a direct result, citizens have more expectations than ever before that
their government would be efficient and open. However, government agencies that must cope with stringent economic
measures and intensive budget control must actively seek for novel tools. This is due to the fact that they must face these
problems head-on. In addition to the current economic climate, the growing trend of citizens' desire to establish more
comfortable, impeccable, and smooth communication with the government, and the demand for the access to more
objective information, provide impetus for government institutions to employ new digital technology and Web 2.0 tools.
Option 2 would ease the burden on the country's budget while raising expectations for government efficiency.

E-Government in India has rapidly progressed beyond the computerization of government offices and into projects that
incorporate the more nuanced aspects of governance, such as citizen-centricity, service orientation, and transparency. This
improvement has been gradual but constant. This shift has been occurring for quite some time. The nation's visionary plan
for e-government was developed in great part with the use of knowledge gained from earlier e-government initiatives. It has
been carefully considered that adopting a programmatic approach that is directed by a shared vision and strategy is
necessary to speed up the implementation of e-Governance across the different branches of government at the national,
state, and local levels. The goal is to speed up the rollout of e-Government to all levels of government from the federal to
the municipal. All of the necessary focus has been paid to this proposition. By pooling resources, both central and
peripheral, this approach may lead to significant savings; it could facilitate interoperability via the introduction of
standards; and it could provide the public a more consistent and united impression of the government. These gains are
possible. A comprehensive analysis of existing e-Government initiatives throughout the nation, the National e-Governance
Plan (NeGP) unifies these efforts into a unified strategy with a common goal. The government of the United States
conceived of this scheme. As a result of this concept, a vast infrastructure has been built throughout the country, reaching
even the smallest of villages, and records have been digitised on an enormous scale to provide rapid and dependable online
access. The major goal of the New England Government Partnership (NeGP), as stated in its Vision Statement, is "to make
it simpler for individuals in the region to use the available public services.

For the sake of satisfying the needs of the average citizen, the government should make all government services accessible
to the ordinary man in his neighbourhood through common service delivery outlets and assure the effectiveness,
transparency, and reliability of such services at fair cost. Put the whole range of government offerings within easy reach of
the average citizen right in his own neighbourhood.

On May 18, 2006, the government adopted the National e-Governance Plan (NeGP), which included a total of 27 Mission
Mode Projects and 8 individual components. 2011 saw an increase from the previous year's total of 27 Mission Mode
Projects (MMPs) to a total of 31, with the addition of four new programmes. The health, education, PDS, and mail sectors
were the primary targets of these brand-new initiatives (MMPs). The government has approved the NeGP's overall goals,
strategies, and plans, as well as the program's foundational elements, implementation methodology, and management
structure. Furthermore, approval has been granted for each of these components. The approval of NeGP does not guarantee
the approval of funding for all of the MMPs and related components. This is due to the fact that NeGP consists of several
different parts (s). As necessary, the scope and quality of the existing or continuing MMP category projects being carried
out by various Central Ministries, States, and State Departments shall be increased to make them in line with the objectives
of the NeGP.

As a result, the goals of the MMP projects may be better aligned with those of the NeGP. To advance e-Governance
comprehensively, a number of legislative acts and programmes have been carried out with the goal of establishing
fundamental and auxiliary infrastructure. Private and public sector initiatives have worked together to achieve this. State
Data Centres, State Wide Area Networks, Common Service Centres, and Middleware Gateways such the National e-
Governance Service Delivery Gateway, State e-Governance Service Delivery Gateway, and Mobile e-Governance Service
Delivery Gateway are the major components of the core infrastructure (MSDG). Essential parts of this backing are
metadata standards, interoperability standards, business architecture standards, and information security standards. In
addition, foundational rules and standards on issues like data protection, human resources management, community
outreach, and social media should be considered. In the near future, e-Pramaan and the Government of India cloud, two
new efforts, will work together to establish an authentication framework.
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CONCLUSION

Technology and social media's role in ushering in a more transparent era of public administration might affect how
governments interact with their citizens. To put it simply, social media facilitates communication between individuals. If
seen in this way, it becomes clear that social media is a powerful tool built on top of the foundation of networked
communication. Citizens nowadays make use of ICT not just in their working life, but also in their personal lives, as well.
Voters thus have higher standards for a government that is modern, open, and effective.

Government agencies dealing with severe economic measures and tight budget management are pushed to look for cutting-
edge solutions. The second choice would improve government efficiency while also helping the country's finances. The
mission of the New England Government Partnership (NeGP) is to make government resources more available to locals. It
should be noted that the acceptance of NeGP does not indicate that all Mission Mode Projects (MMPs) and components
falling under it have been granted funding (s). Several legislative measures and projects have been attempted to establish
core and support infrastructure for e-Government. Important rules and regulations pertaining to a wide range of issues,
including but not limited to data privacy, employee relations, public participation, and social media.
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